
Appendix 1

Members Referral Days to Completion
01/03/2020 to 28/02/2021

Directorate Less Than 5 
Days

Between 5 and  
10 Days

Total 10 
Days

Between 10 
and 15 Days

Between 15 
and 20 Days

Total 20 
Days

More Than 
20 Days

Total 
Completed

Total 
Referred

Chief Executive 193 57 250 54 36 340 205 545 667

Communities 564 230 794 135 135 1064 753 1817 2242

Education and Family Support 75 33 108 17 14 139 81 220 267

Social Services and Wellbeing 50 34 84 14 11 109 71 180 203

External 271 33 304 31 30 365 161 526 638

Totals: 1153 387 1540 251 226 2017 1271 3288 4017


